Member ship Agreement

This Membership Agreement (the Agreement) is effective May 17, 2024 by and between the
Graceful Cleaning, hereinafter referred to as a cleaning subscription, accessed via
https.//www.graceful cleaning4u.online/ with a business address of 6101 North Keystone

Ste. 100 #1212 Indianapolis, IN 46220 United States, and al current and future members of
Graceful Cleaning hereinafter referred to as "Member".

By becoming a Graceful VIP at the https://www.graceful cleaning4u.online/ website or by selecting
| Accept during the membership registration, you represent that you have read, understand and
agree to be bound by the terms and conditions of this Membership Agreement hereinafter referred
to as Agreement.

1. Nature of the Service Membership
Graceful cleaning provides to its members benefits such as but not exclusive to:

Priority Scheduling:

VIP members get first dibs on appointment slots.

Flexibility for last-minute requests or rescheduling.

Discounts and Promotions:

Exclusive discounts on regular cleaning services.

Seasonal promotions or referral bonuses for VIP members.

5 % percent discount on monthly service for becoming a member

5% Additional discount of arefferal bonusif contract is closed with the refferal

Gifts and Swag:

Welcome kits with branded cleaning supplies or personalized gifts.

Occasional surprises like scented candles or eco-friendly products.

Extended Hours:

Provide early morning or evening appointments to accommodate busy schedules.
Feedback L oop:

Regular check-ins to ensure satisfaction and address any concerns.

Actively seek feedback and implement improvements based on their preferences.
1000$ yearly membership fee for 3 buildings or less

2500% yearly membership fee for 4-7 building

5,000$ yearly membership fee for 8-12 buildings
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2. User Registration and Information

Member shall fill in the correct information requested in the User Registration form on the site.
Member shall be required to promptly update the User Information on the site. Member shall
select a username and password during the User Registration process. Member shall be
responsible for: a) al use of the Site made by the Members username and password, and b)
maintaining the confidentiality of the Members username and password.

5. Privacy

Graceful Cleaning shall not sell or rent Members personal information to third parties without
Members explicit consent. Community shall store and process Members information on computers
located in the United States that are protected by physical as well astechnological security
devices. However, Graceful Cleaning shall be permitted to access and modify Members
information.

6. Indemnity

Member shall indemnify and hold Graceful Cleaning (and its officers, directors, agents,
subsidiaries, joint ventures and employees) harmless from any claim or demand, including
reasonabl e attorneys fees, made by any third party due to or arising out of Members breach of
this Agreement, or Members violation of any law or the rights of athird party.

7. No Agency

No agency, partnership, joint venture, employee-employer or franchiser-franchisee relationship is
intended or created by this Agreement.

8. Terminating M ember ship

Member shall choose to retire or delete the account from the Graceful Cleaning site and it shall be
no longer available or visible to other visitors. Terms regarding the status of the uploaded content
shall remain applicable when the Member chooses to terminate the membership. Contents posted
to the site, other than the published content, shall not be deleted or retired as aresult of the
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Members termination.

9. Governing Law

This Agreement shall be construed under and governed in accordance with the laws of the Indiana.

10. Arbitration.

Any dispute arising under this contract shall be resolved under the commercia arbitration rules of
the American Arbitration Association.

11. Limitation of Liability

Member shall not hold Community responsible for other user Members content, actions or
Inactions.

Graceful Cleaning
https://www.graceful cleaning4u.online/

Effective May 17, 2024
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